OauHHaauaTbiv YPOK Beginner

Hotels

rOCTUHULUA AN CEMENHbIX
MOTENb

xocTen

NATU3BE3LOYHbLIN OTENb

Classification based on the food provided

nMTaHue - 3aBTpak

MonynaHCMoH (Kak NpaBuno, 3aBTpak u
YXKWH)

TpexpasoBoe nNuTaHne

nTaHne no nporpamMmme «BCe BKITKOYEHO»

Room types
OAHOMECTHbII HOMEP

ﬂ,ByXMeCTHbIVI HOMep C ABYMA KpoBaTAaAMU

OBYXMECTHbI HOMEpP C OHOW
ABycnarnbHOl KpoBaTblo

OBa CMEXHbIX HOMepa roCTUHULbI
Room categories

CTaHAapTHbI HOMep

HOMep MOBbILLEHHOW KOMAOPTHOCTH
HOMEpP «MOSTYITKC»

HOMEp «ITHOKC»

Reception

CTOliKka agMUHUCTpaTopa
3a6pOoHNPOBATL MOCTUHUYHbIV HOMEP
OpoHupoBaTb

noaTBepxaeHne 6poHMpoBaHmMS
3apaHee

3anonNHUTL PopMy

yac, C HacTynneHnem KOToporo
BO3MOXXHO 3acefnieHne B HoMep
BCENUTLCS B FOCTUHULY
(3apeructpupoBartbcs)

yac, 40 KOToporo HeobxoaMmo
ocBoboaUTL HOMEpP B AeHb 0Tbe3aa
BblexaTb M3 FOCTUHULbI

onnatuTb ycnyru

cyet

B CTOMMOCTb BKITHOYEHO

onnarta B MECTHOW BarntoTe
pacnnaTuTbCa HanUYHbIMM

nnaTUTb Mo KapTe

ckuaka

B3UMaTb NnaTy 3a HaHeCeHHbIl yulep6

Jlekcuka Hotel

family hotel
motel
hostel
luxury hotel

[feemalz (h)a(u)'tel]
[mau'tel]

['host(a)l]

['lnkfar1 (h)a(u)'tel]

Knaccudmkayms npoxxuBaHus No TUMy NUTaHKS

B&B — bed and breakfast
HB — half board

FB — full board
All Inclusive

Twunbl HOMEpOoB
single room
twin room

double room

adjoining rooms

[bi:an(d)'bi:]
[ha:f'bo:d]

[ful'bo:d]

[o:] n'klu:s1v]
['singl ru:m]
[twin ru:m]

['dabl ru:m]

[e'dzo1nIn ru:ms]

Kateropumn HomepoB (no koMOpTHOCTH)

standard room
superior room

junior suite room
suite room

Croiika perucrpayum
reception desk

make a reservation for a room
to book

booking confirmation
in advance

to fill in a form
check-in time

to check in

check-out time

to check out

pay for services

bill

rate includes

payment in local currency
pay cash

pay with a card

discount

to take a damage charge

['steendad ru:m]
[su:'p1arie ru:m]
['dzu:nia swi:t rum]j
[swi:t ru:m]

[rT'sepf(a)n desk]

[me1k o reza'verfn for & ru:m]
[tu: buk]

['bukin konfa'meif(a)n]

[zn ad'va:n(t)s]

[tu: f1l 1n & form]

[fek 1n tazm]

[tu: ek 1n]

[tek aut tatm]

[tu: ek aut]

[pe1 fo: 's3:vIs]

[b1l]

[re1t In'klu:ds]

['permant 1n 'lauk(a)l 'karansi]
[per keef]

[pe1 wid o ka:d]

['diskaunt]

[tu: teik & 'deemidz fa:d3]



B3MMaTb nnaTy 3a Nonb3oBaHue
NnaTHbIMK yCryramm

Hanor Ha JobaBnNeHHyY0 CTOMMOCTb
NUMEILLMINCA B HANU4MK

B gaHHbIN MOMEHT cBOGOAHBIX HOMEPOB
HeT.

KINHOY/9NEKTPOHHbIN KIoY OT HOMepa
YTPEHHUIA 3BOHOK

Opouwtopbl ¢ MHpopmaumen ob otene n
[OCTOMpPUMEYaTENbHOCTSX
BeCcTMOLONb

nepBbI 3Tax

BTOpOM aTax (hakTuyeckn)

BEPXHUA STax

ot

pydHas Tenexka ansa daraxa

Garax

Hotel stuff

yNpaBnstoLWnin rocTUHULEN
agMUHUCTpaTop

OEXYPHBIN aaMUHUCTPaTOP
ropHUYHas

NpyBpaTHUK, LUBEKLAP

HOCUIbLLNK

KOPUAOPHbIN, NOCHINTbHbIN
cnyXawmin rocTUHULbI

Hotel facilities

6ap B nob6u/BecTnblone

pecTopaH

OydeT

raseTHbIV KMOCK

npayeyHas

cend

GacceliH

3aKpbITbIA OaccenH

TPEHaXXepHbI 3an

cayHa

JpKaKy3m

napkoBka

In the room

obcnyxuBaHne HOMepoB

He 6ecrnokouTb

ybvpaTb KOMHaTy

YNHUTb

Oonbluas gBycnanbHas KpoBaTb
ABycnanbHasi KpoBaTb 6e3 pasgenenust
nocepeguHe

ABycnanbHasi KpoBaTb, COCTaBMNEHHas U3
OBYX KpoBaTemn

ofHocnanbHas KpoBaTb

opesano

NPOCTbIHS

to take an extra room charge

value added tax
available

At the moment there are no rooms

available.

room key/key card
morning call
brochures

lobby

ground floor

first floor

top floor
lift/elevator
luggage cart
baggage/luggage
Mepconan otens
hotel manager
receptionist
desk clerk
chambermaid
doorman

porter

bellboy

valet

[tu: teik an 'ekstra ru:m tfa:d3]

['veelju: aed1d teeks]
[a'vellabl]

[ruzm ki:)/[ki: ka:d]
['ma:nin ko:l]
['braufez]

['lob1]

[graund flo:]
[fee:st flo:]

[top flo:]
[Izft)/['elveits]
['lag1dz ka:t]
['baegrdz]/['Ingrdz]

[(h)a(u)'tel 'maen1dza]
[rr'sepf(a)n1st]
[desk kla:k]
[fetmbameid]
['do:man]
['po:te]
['belbo1]
['veelrt]

Komnnekc ycnyr, npeaocTaBnsieMbiX roCTUHULLEH

lobby bar
restaurant
shack bar

news stand
laundry

safe deposit box
swimming pool
indoor pool
weight room/gym
sauna

hot tub

parking

B Homepe

room service

do not disturb

to do a room

to fix

king-size bed
queen-size bed

double bed
single bed

blanket
sheet

['lobr1 ba:]
['restaront]

[sneek ba:]

[nju:z steend]
[lo:ndr1]

[serf d1'pozit boks]
['swimin pu:l]
[In'do: pul]

[wett ru:m]/[dzIm]
['sona]

[hot tab]

['pa:kin]

[ruzm s3:vis]
[du: not d1'st3:b]
[tu: du: & ruim]
[tu: fiks]
['kinsaiz bed]
[kwi:n sa1z bed]

['dabl bed]
['singl bed]

['bleenkat]
(1]



HaBono4ka
GankoH

XONoAUINbHUK

BaHHa

Ayuw

LamnyHb

MbINo

nonoTeHue

noaTekaroLmii KpaH

Tyanet

TyaneTHas Oymara

deH

Phrases

Y MeHs ecTb xanoba

Jlamnoyka neperopena
TeneBu3op/KOHOANLMOHEP HE B NOpsiaKe

BobikntovaTtens cnomax

[Bepb He 3akpbiBaeTcs

3amok criomaH

HeT ropsiueli Boabl

PakoBuHa 3acopeHa

Het TyanetHon BGymarm
HepoctaTo4Ho nonoTteHew

LUymHble coceam

34ecb 04YeHb LYMHO

Howmep rpssHbii

He mornu 6bl Bbl ybpaTb Mo Homep?
A xoTen 6bl NOMEHATH KOMHATY

Bbl He Mornu 66l MHE NOMOYb?

OKHO B MO€eW KOMHaTe He 3aKpblBaeTcH,
He Mornu Obl Bbl MOYUHUTL €ro?

Y Hac npobnembl ¢ BAHHOW, He Mornu bbl

Bbl €€ NOYNHUTL?
3ameHuTe, noxanymncra, NPOCTbIHM
MoxHO Hac pa3byautb?

pillow case
balcony

fridge

bathtub
shower
shampoo
soap

towel

leaking faucet
toilet

toilet paper
hairdryer/blow dryer/fan

| have a complaint
A bulb has burnt out
The TV set /conditioner is out of order

A switch has broken

The door doesn’t lock

The lock is broken

There’s no hot water

The sink is clogged

There is no toilet paper

Not enough towels

Noisy people next door

It's very noisy

The room is dirty

Could you do my room?

I'd like to change my room

Could you help me?

The window in my room won'’t close,
could you fix it?

We have problems with our bathtub,
could you, please, fix it?

Please change the sheets

Can we get a wake-up call?

['prlaukeis]
['beelkani]
[fridz]
['ba:6tab]
[fous]
[feem'pu:]
[seup]

['taual]

['li:kin 'fors1t]
['to1let]

['to1let 'pe1ps]
['headrais]/[blau 'draia]/[faen]

[a1 haev @ kem'pleint]

[ balb heez b3:nt aut]

[6i: ti:'viiset/kan'difens 1z aut ov
'0:d9]

[e switf haez 'braukn]

[6i: do: 'daznt lok]

[i: lok 1z 'braukn]

[6eaz nau hot 'wo:te]

[6i: sink 1z klogd]

[6eaz nau 'to1let 'peips]

[not 1'nAf 'tauals]

['no1zz 'pi:pl nekst do:]

[1ts 'vert 'no1z1]

[6i: ru:m 1z 'd3:t1]

[kud ju: du: mar ru:m]

[a1d la1k tu: eindz mar ru:m]
[kud ju: help mi:]

[6i: 'windau in mar ru:m waunt
klauz, kud ju: fiks 1f]

[wi: haev 'problems wid 'aus
'ba:Btab, kud ju: pli:z fiks 1t]
[pli:z fexndz &i: fi:ts]

[keen wi: get & 'welkap ko:l]



